
Safeguarding Adults Process Flowchart  

 

Please contact your Safeguarding Lead or Adult Social Care if you are unsure about 
any aspects of the process   

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 
 

 

 

  

 

 

Alert Made/Concern Raised 

Initial enquiry undertaken/immediate risk managed “Make Safe”/information 
gathered S42(1) 

Local Safeguarding Thresholds Applied S42(2) 

Meets the criteria for 
Safeguarding Adults 

Enquiry  

Does not meet criteria 
for Safeguarding Adults 

Enquiry 

 Strategy discussion / meeting 
within 5 working days  

Section 42 Enquiry conducted with 
appropriate professionals  
Record / Report compiled 

Alternative route found 
to address issues i.e.  
assessment of needs, 

Quality 
assurance/compliance  

Close down 
no further 

action 
required 

Case Conference/Safeguarding 
meeting as appropriate 

Protection Plan/safety plan 
created 

(if required) 

Review of Protection 
Plan/safety plan 

Conclude and monitor as 
required 

Review whether a further 
case conference is required 

Feedback to Alerter as 
appropriate 

FEEDBACK TO ALERTER / REFERRER AS APPROPRIATE 

Consider VARM where 
adult with capacity is self-

neglecting 
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http://www.llradultsafeguarding.co.uk/thresholds/?hilite=%27Thresholds%27
http://www.llradultsafeguarding.co.uk/stage-3-undertaking-enquiries/?hilite=%27Strategy%27%2C%27Discussion%27#1_Strategy_Discussion_or_Meeting
http://www.llradultsafeguarding.co.uk/stage-3-undertaking-enquiries/?hilite=%27Strategy%27%2C%27Discussion%27#1_Strategy_Discussion_or_Meeting
https://leics.sharepoint.com/sites/intranet/pages/default.aspx?wa=wsignin1.0
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MSP Principles must be applied by engaging the adult at risk as appropriate 

 

 

  

Feedback: 

At each stage of the safeguarding adults’ process it is important to ensure feedback is 
given to the alerter and partners. Alerters are entitled to be given appropriate information 

regarding the status of the alert they have made.  

The extent of this feedback will depend on various things (for example, the relationship 
they have with the adult at risk, confidentiality issues and the risk of compromising an 

enquiry). At the very least, it should be possible to advise the Alerter whether their alert 
has led to an enquiry. Partners in provider organisations require feedback to allow them 

to continue to provide appropriate support and make staffing decisions.  


