
Oversight Process for S42 Enquiries in NHS Settings Flowchart

UHL / LPT Representative (usually Adult Safeguarding teams) ensures any immediate 
actions are taken to safeguard the adult, and any others at risk

UHL / LPT Representative refers to 
the ‘LLR Adult Safeguarding Thresholds guidance’ to inform decision making

UHL / LPT Representative raises the safeguarding concern to the responsible *Local Authority 
via email, using the enquiry oversight template; within 1 working day, and seeks authorisation 

to conduct a safeguarding enquiry.  
The local authority representative must then decide if the threshold for an enquiry is met 

and notify the UHL / LPT representative via email, within one working day.    
The LA representative records the details on their information systems. 

If severe harm or death has occurred (as a result of abuse/neglect), 
the responsible LA considers whether an urgent strategy discussion needs 

to occur (i.e. within 24 hours), and informs the relevant UHL or LPT safeguarding team. 
The LA also considers if they intend to undertake the enquiry in these cases and informs the 

UHL / LPT adult safeguarding team accordingly.

UHL / LPT Safeguarding teams instigate fact finding 
and commence enquiry as appropriate. 

UHL / LPT Heads of Safeguarding can request that the relevant LA 
takes over an enquiry at any point.

UHL / LPT Safeguarding teams complete a spreadsheet of oversight cases 
and share this with the local authorities via email,  

at least 1 working day prior to the monthly oversight meeting

A representative of the UHL / LPT Safeguarding teams meets with a LA representative 
on a monthly basis to discuss the oversight cases

If the LA representative has concerns about the enquiry 
they must raise this with the UHL / LPT Adult Safeguarding leads initially.   

If after discussion the concerns remain, then the LA may decide to take over the enquiry.  
They must inform the UHL / LPT Head of Safeguarding if they intend to do so.

At the end of the enquiry the LA representative 
will record the agreed outcomes on their information systems

Safeguarding incident occurs in a LLR NHS setting 
(defined as a setting wholly staffed and managed by NHS staff)

(Meadows)72414

*For Leicester, Leicestershire and Rutland this is where the person is ordinarily resident
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